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Expansion Lead identifies potential partners

« inputs into New Partner Request Form in Monday
» sends introductory email

Supervisors receive form in Monday and meet with providers
to explain BRAVE

« If provider is interested in moving forward
« If provider is not interested, change status to “On Hold” @

Supervisors send email containing Provider Onboarding Checklist

Supervisors
« Enter provider on county master list in red (subject to change)
« Send completed W9 to CC Billing team
« Send ACH form to Accounts.Payable@FlaglerHealth.org

Supervisors and CCIN Coordinator
» Save partner and user agreements to shared drive
» Adds organization and users to the WCC System
» Hold staff training on system use and invoicing procedure

» Supervisors notify providers that they are “live”
» Mark provider active on master sheet
« CHAs can now send referrals to provider
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